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PER FORTNIGHT
HOME CARE PACKAGE (HCP) LEVEL

Level 1 Level 2 Level 3 Level 4

Care Management $65.00 $123.50 $263.20 $393.50

Package Management $46.00 $84.00 $168.00 $256.00

The following tables outline our services fees and can help you estimate what your Home Care Package may cost Our services include but 
are not limited to the following. We are always eager to collaborate with the customers to provide more service as per their

needs and will work with the reputed service providers to provide better rates for our customers.

PRICE GUIDE FOR COMMON SERVICES

Service Type Service Duration Weekdays 
(8am-6pm) 

Weekdays 
(6pm-8am)

Saturday Sunday Public Holiday

Personal Care Per Hour $82.00 $98.50 $118.50 $142.00 $182.00
30 Minutes $57.40 $68.95 $82.95 $99.40 $127.40

Nursing Per Hour $130.00 $162.00 $194.00 $226.00 $288.00
30 Minutes $91.00 $113.40 $135.80 $158.20 $201.60

Allied Health Per Hour $185.00 N/A N/A N/A N/A
Cleaning Per Hour $82.00 $98.50 $118.50 $142.00 $182.00

30 Minutes $57.40 $68.95 $82.95 $99.40 $127.40

Light Gardening Per Hour $85.00 N/A N/A N/A N/A

In-home respite Per Hour $82.00 $98.50 $118.50 $142.00 $182.00
30 Minutes $57.40 $68.95 $82.95 $99.40 $127.40

OTHER

Staff Travel - staff traveling to visit client’s home $1.20/km 
In-service Travel (e.g. taking client to appointments etc.) $1.20/km
Cancellation Fee Notice must be received no less than 24 hours before the scheduled service or a cancel-

ation fee equivalent to the scheduled duration to a maximum of one (1) hours will apply.
Minimum Service Charge A minimum charge equivalent to half an hour of service applies to all services.

For queries, please contact our friendly Customer Care Team on 02 8876 6838


