Home Care by Scalabrini
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Traditional Live Easy 3 Live Easy

Providers Standard Membership
~ Live Easy Buddy (Single point of contact) ‘ (x ) i ] ‘ (&
‘ Consistency in care support | 0 | @ | @

(Buddy service delivery — the same person who knows
- your routine and your needs, e.g. you won’t need to
explain over and over again to different staff on how
you would like your house to be cleaned. What happens
when you Buddy is on leave? — We will ensure a thorough
- handover to the person filling in, so they fully understand
| your preferences and needs.)
Within same ~ Within 90
business day minutes
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- Callback guarantee
(During office hours)

~ No Stranger Policy

~ Live Easy Social Access
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. Live Easy Social Discounts
- (e.g. x free Mt Pritchard group access per month or 20%
- discount on monthly outings, etc)

o

~ Review monthly statement with you in person

0O @
discounts, recipes and puzzles

Live Easy Membership Pack includes:

o

~ Monthly Live Easy Newsletter with tips, tricks,

Easy Grip Jar Opener | o | 0 | @
Long Shoe Horn | o | ° | @
Theraband (for exercise) | 0 | ° | @
Membership Fee 1 $0 1 $0 . TODAY $0
: ‘ (Usually $20
per month)

Contact Us: O 02 8729 2865 buddies@liveeasy.com.au @ liveeasy.com.au




